ST. FRANCIS COLLEGE

Koramangala
Affiliated to Bengaluru City University

DEPARTMENT OF MANAGEMENT
B.B.A (AVIATION MANAGEMENT)-NEFP

PROGRAMME EDUCATION ECTIVES

PEO 1: To provide knowiedge snd requisite skills in the arsa of aviation industry o give a

haolistic understanding of a system

PEO 2: To provide practical exposure 1o the students to gain competencies and while
attaining an understanding of an industry and to purture the spint o pave & career path in

aviation industry

PEO 3: To mculcate leadership skills needed for implementing and coordinating activitics

and managing change to explore the opporminities o the field of aviation

PROGRAN 3

PO 1 Develop Skills and Knowledge in ling with contemporary Avialion imiusley

requircment
PO 2 Work elTectively on muludisciplinary and diverse teams

PO 3 Muintein emoltenal halanse in order to handle and contrel one's own emotions as well

a5 others emoticns,

PO 4: Ability to chapge negative situalions in Lo positive situation during work as well as

during varnous siluabony.
PO 5: Maintain grooming standards as per conteraporary Aviation industry requiremnent

PO 6: Solve businass problems in an cthical and rational manner
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PO T: Develop and umplement functional and general maragement skills o make stratogic

decizions in the contemporary cra

P 8: Build and demonstrate leadership, teermwork, secial skills and commumcale

effectively in different contexis
PO 9 Develop professional qualiy and mnavative weas m husiness
PO 10: Sell~building to suit various careers related b Aviztion and management

PO 11: Gain knowledge sbout various departments in Aviation industry such as Abrport
Serviees, Sceurity, Customer Services, Engineering, Flight operations, In fhght services,

Flhight dispatch, Calering ele.
PO 12: Develop and enbance multi-tasking capability o succesd in various domains such as

Adrport services, Securty. Cargo. Airport management, Ramp management

S PECIFIC OUTCO!

P50 1: Students will be able W nurture their abilities to integrate and develop e lechnical
knowledge in the field of aviation and demonstrate standards in handling passengers and
aireralt and develop ability to ensure smooth airerall operations without compromising safely

and sccurity

PSSO 1: Aviation graduales will he oble o excel in thewr chosen carcer by experiential
learming, critical and analvtical thinking to promote and develop the knowledge of

contemporary developments 1o aviation mdusines.
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[ SEM BEA AVIATION MANAGEMENT

BBEA AVIATION 1.1 MANAGEMENT PRINCIPLES & PRACTICE

CO 1: 'The zbiliry to understand concepts of business management, principles and

function olmanegement.
0 2: The zbility to explain the process of planning and decision making,

0 3: The abilmy to creane crganization structures bascd on authority,

task andresponsiehitics,

0O 4: The ability 10 explain the principles of direction, 1mpertance of
communication,bamer of communication, motivation theones and leadership
styles.

€0 5: The abilily 1o understand the requirements ot a pood control system and

contralrechniques.

BBA AVIATION 1.2 FUNDAMENTALS OF ACCOUNTING

C0 1: Understand the framewaork of accountimg as well accounting standards.

C:0 2: The Alility to pass joumal entnies and prepare ledeer accounts
0 3: The Ability o prepare variows subsidiary books
0 4: The Abiliny to prepare trial balance and final accounts of proprictary concemn.

C0O 5: Construct final accounts through application of accounting software Lally.
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BBA AVIATION 1.3 INTRODUCTION TO AVIATION INDUSTRY
€O 1: To understend about the basic ailine, General Abbreviahons, City

WNames, Codes, Alrport Names ot

0 2: T Analysce the Airport Layout, Structure and different areas of aurport.

CO 3 To understand Airline Repulatory Bodies, roles and

responsibilities ol vationsrepulatory authorities.
CO 4: Able to understand Aircraft Tyvpes’ Understanding the securily,

navigation and rafficcontrol

CO 5; To Analyse aboyl the Airside Safery, Security and Adrlme Crew

Training ol theairline.

SEC: DIGITAL FLUENCY

CO 1: Undersrand the digital plarforms, for better lewming and development.
0 2: Fraluate and inlerprel inlommation in the digical world.

CO 3 Duild gszential skills such as desipn thinking, effective

communication and betterdecizion making,
O 4: Develop holistically by Tearnang essential skills such as effective

cofntnunication, problem solving, design thinking, and amwork.

OEC: DEVELOPMENT STUDIES

0 1: Graduates will be able o excel in higher studies and/or to succead in
professmon.

0 2: Graduates will get a solid foundation of fundamentals requirad

L sarlve seciosconomic problems and also o pursue higher shudics

CO 3: (mraduates will demonstrate knowledge to appreciale the dimensions of
contemporarydevelopment ssues, to generale sensitiily o problams
comcerning ethics and human values,to develop orientation towards effeciive

communication and crilical analysis, and to appreciate the interrelationships
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among disciplines as they relate to cveryday realities.

CO 4: Graduates wall cultivale professional and ethical attitude, effective
Commuricalion skills, leamwork skidls, multidisciplinary approach, and to
frcilitate an advanced understanding and appreciation of the principles,
methodologies, value systems, and thoughtprocesses employed in human

IMEUines.

II SEM BBA AVIATION MANAGEMENT

BBA AVIATION 2.1 FINANCTAL ACCOUNTING AND
REMORTING

€O 1: Ability to understand and apply the knowledge to prepere final acconnts
of partnershipfinms and joint stock companics

CO 2: Tindersland the procesd of public msoe of shares and

accounting OO 3: Evaluate the vertical and horizontal

analyss of mancaal statementsCO 4 Abilily 1o understand

and analyze the company's annual reports

BBA AVIATION 2.2 HUMAN RESOURCE MANAGEMENT
CO 1: Ability to descnbe the role and responsibihity of Humean resources

managementfinaiions an business
CO 2: Abality to wriderstand the TIRP, Recowtment and Selecuon process

CO 3: Abality to evaluate the training, Compensation and performance appraisal
procesy

CO 4 Abality to demoenstrate smpleovee engagement and paychological contract
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BBA AVIATION 2.3 AVIATION SAFETY SECURITY
MANAGEMENT

CO 1 To Analyee the varions safiely aspeots
at zirport CO 2: To understand the concepl of
secunly management. C0 3: Lo understand

ihe threats mvolved i sviation

C{4: To cnhance decision making skills in combating Terrorism and Hijacking.

AECC: ENVIRONMENTAL STUDIES

CO 1: To gain a fundamental understanding of the (nteractions berween iving

and non-lvingthings in the environment.
CO 2: To understand the varouws envitonmental challenges Taced by society.
C'0 %: To recognize the importance of biodiversity in maintaining healthy ecosystems.

CO 4: Ability o correlate the coneept of sustainable development and the need

for balancinpeconomic, sucul, and environmental concems in decision-making,

OFEC : SPOKEN ENGLISH F'OR CORPORATLE JOBS
CO 1: Effectve Communication Skilla
O 22 Professionz] Presentetion Skills

CO 3 Interview and Networking Proficieny
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I SEM BEA AVIATION MANAGEMENT

EBA AVIATION 3.1 SERVICES MARKETING FOR AVIATION
CO [ Understanding the principles of services marketing, outlined in

service markenngecomponcits and classification.

C0) 2: Tnabling the importance of serace marketing svatom buyer

behavior and marketsepmoentation.

CO 3 Anelyzing sectoral perspective o enhance dilferent servics

scotor marketingknowladpe.

C0 4: Understanding the Aviation services to frame the marketing stratcgics,

BBA AVEATION 3.2 BASICS OF PASSENGER & RAMP
HANDLING

CO 1z To Understanding about the compuler reservation syslerm and departure
€0 2: 'To Understanding the importance of passenger baggage and check in procedwe

CO 3: To Understanding the concept of RAMP funstions.
CO 4 To understand the Auraide Safety, Security RAMP operations.

BBA AVIATION 3.3 SOFT SKILLS FOR AVIATION
CO 1: To increase 2 learmer's computer knowledpe and unique soft skills so
as to developatiributes that enhance an individual's interactions, caming

power and job performance.

0 2: Lo inculcate potential skills in the learners o prepare tham 1o dzal with
the extemalworld n o collaborative manner, communicate effcoively, take
iniliative, solve problems, and demoenstrate a posttive work ethic so as to hold

a poed impression and posilive Tmpact
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SEC: FINANCIAL EDUCATION & INVESTMENT AWARENESS
CO 1: To understand the basic concepts of hnanee, identily and classfy

simple compoundingerest and also deseribe the valuation of security.

€O 2: To remember the facts and basic essential concepts of investment

avenues and tedizcuss stock market concepts

CO 32 Gain insights on mutual funds, the pros snd cons and major fumd houses in
India.

AERCC: CONSTITUTION OF INDIA

C'O 1: Understanding the philosophy of the constitation and ils strocturs
CO 2: Measunng the powors and funciions of various powertul people of government

CO0 3: To understand and appreciate the role of constitution in democracy

IV SEM BBA AVIATION MANAGEMENT

BBA AVIATION 4.1 PRODUCTION AND
OPERATIONSMANAGEMENT

CO 1: To unalyze the basics of production management and the responsiblc factors.

O 2: To apply the varons types of production processes. the essentialities of a

product suchas it selection, varmous procedures, and its stocking

CO 3 To facilitate the various activities relating W scheduling and measunng

of productonand hew contrel can be obtained on both product and quality.

BBA AVIATION 4.2 AVIATION LAW AND AIRCRAFT
RULES ANDREGULATIHONS

CO 1: Abaliry to remermber the legal framework of Aviation.

CO 2: To understand and remember the Rules and Regulations
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comnacted with ArrTransportation

C0O 3 To understand International Regulations as welf as all the relevant Sate

Acts passed inthis respect.

BBA AVIATION 4.3 EVENT MANAGENMENT

CO 1: Understand the process of orgamzing an cvent and understand the

mmportance of achecklist in orgamizing an evenl,

C0 2: o Analyze snd Familiarize wilh organizing corporate cvents and leam to

promate theewvents,

CO 3: Eveluate and obtain a sense of responsibility for the multidisciplinary

nature of eventmanagement.

SEC: ARTIFICIAL INTELLIGENCE
C'O 1 Understand the vanous characteristics of problem solving

apents and applyproblem solving through scarch for AT applications.

OO 2: Appreciate the consepts of knowledge representation using
Prapasitional logic andPredicate caleulus and apply them for

inferences/reagzoning.

CO 3: Obrain insights about Planning and handling uncertainty through

probabilistcreasoning and ey svstemsa.

C'O d: Understand basics of camputer vision and Mamral Langoage

Processing andunderstand their relevance in Al applicatiuny.

IO 5; Obtain insights about machine leacning, neural networks, deep leaming

networks andthenr significance

AECC: ECONOMICS OF HUMAN DEVELOPMENT

CO 1: Dilferentiale between Human Resource Development (HRE1Y), Human
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Development HD) and HRM

C0O I Understand the concepts of Human Security, deactibe

dimensions ol humandevelopment.

CO 3: Appreciate various practices and poiicies of human development, HDIE and Tndi

AVIATION MANAGEMENT

BEA AVIATION 5.1 LOGISTICS & AIR CARGO MANAGEMENT

C0 1: Understand the basic concept of logistics activities

C0 2: Learn the key Faclors which are responsible for logistics

L0 3 Evaluate the key igssues i supply chain management
CO 4: Gain the msights on air cargo operations in aichine indusory

OO 5: Explain (he emergmg trends in cargo operations

BBA AVIATION 5,2 INCOME TAX —1

C0 1: Comprebend the procedure for computation of Tolal Tncome and L
liability of anindividual. b) Understand the provisions for determining the
residennial status of an Individual.

CO 2: Comprehend the meaning of Salary, Perguizites, Prafil in liey of

sulary, wllowancesanc various retivement bepefits,
CO ¥ Compute the moome howse property for different categories of house property.

CO 4: Comprehend TDS & advances tux Ruling and identify the various

deductions underseerion S0
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BBA AVIATION 53 PASSENGER SERVICE MANAGENMENT

CO 1k Acquire knowledge importance of costomer handling &t ziport
CO 2: Understand the concepls of chack-in and boarding procedures

CO 3: Deseribe the importance of air travel documents for an international

passengeracceptanoe
CO 4: Classaly the types of dangerous goads for air travel

CO 5: Study the imporance of grooming and soft skills for an airline emplayes

BBA AVIATION 54 CUSTOMER RELATIONSHIP
MANAGEMENT INAVIATION INDUSTRY

CO1: Understand the principles and strategies Tor effectively managing customer inleraclions
CO2: Lean aboul the new trends im customer serviee and also to know the advantages

of twoway communication
CO3: Deseribe the importance of customer contact technigues and cross-cultural importance
CO4: Tao acguire knowledee on dealing with vartous customer complaimts

C'035: Manage siess and pressure al the warkplece.

BEBA AVIATION 5.5 ENTREPRENEURSHIPF DEVELOPMENT
C 1: Learn about the toundation of Entreprensurship Development and its

varipusdimensions

COr 20 Understand the vanows nuances of formaton, role of 551z and other related
aspectslike challenges faced by 351s

€O 3 Underseand various steps involved in starting a small business venture and to

exploremarketing methods & new mends in cntrepreneurship

CO 4: Explore entrepreneuriua] skills and menagement function of & company
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with specialreference Lo the SME scetor,

C(5: Familianse with varous (nancial and non-financial aszistance and incentives

aferedin 5515

SEC: MGITAL MARKETING

C0 1: Grain knowledpe on Dhgita] Marketing, Email marketing and Content marketing
CO I: Understand Search Engine Optimization toals and

techiiques CO 3 Gain skills on creation of Google AdWaords&

Cioaple AdSense €O 4: Gain knowledge on Social Media

Markelng and Web AnalyticsCO 5: Gamn knowledze on

Youlube Advertising & Conversions

OEC:EMPLOYABILITY SKILLS

CO 1: Solve the problems on gquantitative aptitude, logics! reasoning snd analytica! ability.
Cr 2: Exhibil the communication and leadership skills.
L0 3 Face interviews and wrike resinnes

C0 4: Condugt self SWOC analysis and set his carcer goals.

ON MANAGEMENT

BBA AVIATION 6.1 CREW RESOURCE MANAGEMENT
C0 1: Understand the basic concept of crew resolwce inimageérnent
CO 2: the objectives ol CRM training

€0 3: Get the overview of human eoror during Might operations and it managenal skills
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CO 4: Describe the duties and responsibilities of cockpir and cabin crow

€O 5: Leam the various skills required for a sale Might operation

BEA AVIATION 6.2 INCOME TAX I1

C0O 1: Understand the procedurs for computation of income from

business and otherProfession.

0 2: Ability to compule capital gains,

CO 3 Compute the imcome from other sources.

CO 4: Demonstrale the computation of total income of an Individual.

CO 5: Comprehend the assessinent procedure and t know the power

of income eauthortics,

BBA AVIATION 6.3 INTERNATIONAL BUSINESS

CO 1: Understand the concept of International Business.

CO 2: Differentiate the Tnternal and External Tntermational Business
Environment. CO 3: Understand the difference MINC and TN

CO 4: Understand the vole of International Oreanisations in
Intemational Busincss, CO 3: Understand [nternational Operations

Management.

EBA AVIATION 6.4 AIRPORT INFRASTRUCTURE &
OPERATIONS

€O 1: Understand and explain the types of airports and its varions components

0 2: Know the functtons of various airport orpanialons and associations
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CO 3: Smdy the importance of dillerenl airport surveys done before the airport
Construcliom
CO 4: Gain knowledge about the airport facilities and components of airside and
landsicde CO 5: Analvze the various communication systems used for the safe operation

of Mights

BBA AVIATION 6.5 QUALITY MANAGEMENT
C4) 11 Understund the importance of quality in organizalions

O 2: Comprehend the difforent quality manapement syatems and
toolsC0 3: Understand the importancs of quality contrel i supply

chains CO 4: Evaluate the vendor quality and supplier certifications

C0 5: Have an overall understanding of the quality movement

BBA AVIATION 6.6 ENTERPRISE RESOURCE PLANNING

CO I: Understand the buginess process of an enterprize to grasp the aclivitiea of GRP
projectmanagement cycle w understand the emerging mends in ERD developments.

€O 2: Integratcandautomatetiiebusinessprocessesandsharcsinformasionenterprise-wide.
€0 3: Explore the significance of ERP to provide a solulion Gor betler project management.

CO 4: Enable the students o understand the various process involved in implementing

ERPm a varety of business environment

CO 5 Undderstand the issues involved in design and implementation of ERP systems
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